
The AI Knowledge 
Manager: Immediate 
Access to Your 
Institutional Brain
Transform fragmented data into a unified, high-value asset with 
the Knowledge Manager Agent. Move beyond static databases to 
a fully orchestrated "Institutional Brain" that ingests, analyzes, and 
activates your data across every department-—from complex 
video training to legacy documentation-with human-in-the-loop 
oversight at key knowledge activation points.

JD I'm getting error 403 when trying to export the 
Q3 report. Can you help?

Scanning Knowledge Base

Found in SOP-892:

Verified by QA Layer

A 403 error during export usually means your session 

token expired. Please tryrefreshing your browser or 

clearing your cache.

The Orchestrated Ecosystem: Specialized Support Agents
We deploy an interconnected suite of specialized agents that work together to activate 
and operationalize your institutional memory:

CATEGORY  I

Data Ingestion & Synthesis

Universal Ingestion Agent

Effortlessly ingests text, files, video, and URLs to build a 
unified knowledge base.

Silo Elimination Agent

Bridges fragmented data sources across disparate 
departments to create a consolidated and governed 
knowledge source.

Metadata Architect

Automatically structures and tags raw information to ensure 
consistent searchability and contextual relevance.

Data Sources + Add New Syncing

Notion
Connected

Syncing pages... 75%

Snowflake
Paused

Last sync 2d ago

+

Connect Source

Google Drive
Connected

14,203 docs indexed Just now
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CATEGORY II

High-Velocity Intake & Scheduling

RAG Orchestrator

Leverages proprietary RAG 
architecture to provide sub-second, 
context-aware answers grounded in 
your approved internal data sources.

Institutional Memory Analyst

Provides deep-dive insights and 
complex data analysis based on 
your organization’s unique historical 
records.

Trend Detection Agent

Monitors internal data shifts to 
identify emerging operational 
patterns and decision-making 
opportunities.

CATEGORY II I

Security & Governance
RBAC Security Agent

Implements granular Role-Based Access Controls to ensure users only 
interact with information authorized for their role.

Audit Trail Manager

Maintains a 100% auditable record of every data query and system-
generated outputs for total transparency.

Privacy Guard Agent

Ensures all knowledge activation adheres to strict organizational data 
sovereignty and privacy standards.

Access Control
Role Based Policies

Save Changes

Find user or role...

Role Permissions

Admin Full Access

Finance Read Only PII Masked

Interns No Access

Analyst

Compare Q3 churn for Enterprise vs SMB.

Enterprise churn improved by 5%
due to the new onboarding flow. SMB remained 

flat.

Churn Rate by Segment

JUL AUG SEP

Snowflake: sales_db

Ask a follow-up...

The Sovereign Advantages
Proprietary SLM/ELM Intelligence: Proprietary RAG-based models provide expert-level data analysis that is faster, cheaper, 
and inherently more secure.

Flexible Deployment: Safeguard your proprietary knowledge with deployment on Cloud, your Private VPC, or On-Premise.

Seamless Integration: Ingests data from any source-—files, videos, or URLs-—to learn your institutional knowledge and 
deliver reliable, context-aware outputs.

PopAI is an agentic AI provider engineered to deliver measurable P&L impact. We architect 
foundational orchestration systems, proprietary agents, and domain-specific SLMs/ELMs secured 

within your infrastructure. Backed by a 2,500+ person human-in-the-loop workforce, we verify every 
action to ensure 100% operational integrity. We don’t just generate outputs; we deliver measurable 

outcomes, driving profit growth.
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